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Overview

Tailwind has partnered with Oceanwide Inc. on a solution to submit electronic E-manifests to US Customs and
Border Protection Agency (CBP) in order to expedite border-crossings for your southbound international
shipments. The ACE E-Manifest integration module provides the ability to complete the necessary information

and submit the form to Oceanwide electronically for submission to CBP.

Prior to implementing the ACE E-Manifest module, your data records and system configuration must be setup to

handle the data requirements for submission.

System Configuration

The system configuration can be accessed by selecting the View menu from the menu bar and selecting System

Configuration.

Branches

The branch form must contain the SCAC Code and DOT# of the certified company. To modify the branch
information, select the Company Information option and double click your branch record located in the bottom

right section.
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Tailwind Agent

The Tailwind Agent manages the transmissions from your server to the Oceanwide server and must be
configured with the FTP Server, Directory, Username and password supplied by Oceanwide. To modify the
Tailwind Agent information, select the Tailwind Agent located in the Miscellaneous section.
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In order to transmit your E-Manifests the Tailwind Agent process must be installed and running on your server.
If the Tailwind Agent has not yet been installed, it can be installed by logging in to CMS on the server computer,
selecting the Help menu from the menu bar and selecting “Install Tailwind Agent”.
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Personnel

Personnel records for drivers must have all required information if they will be crossing the US border.
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Customs Brokers

Customs brokers are required to have certification, indicated by a “Filer Code” issued by the government. All

vendor records for customs brokers must be modified to include their Filer Code.

Equipment

Equipment records for tractors and trailer crossing the border must have all required information.

Filer Codes are
required by CBP for all
customs brokers.

Equipment

must have either complete and valid certification information located on the General tab or ACE certification
information located on the Details tab.

If a tractor or trailer is
registered with ACE, the
unit number should
correspond to the unit
number registered with
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Details Tab

Enter the ACE ID and expiration.
(Recommended, but not required)

The standardized equipment type is
required, select the appropriate type
from the drop-down list.

Border Crossing Locations

Qualifying border locations are required by the CBP and must be included in the dispatch records. Location
records should be created for your border crossings and indicated as such.

If the location record is a border-
crossing, select the appropriate
border —crossing from the drop-
down list associated to your
location.

— <




Order Entry

When creating a new order and shipment record for shipments that will be crossing the border certain
information will now be required in the shipment record.

Complete and accurate shipment information

must be entered for all shipments. Required Fields:

Commaodity
Packages & type
Weight

Shipment Value
Shipper address
Consianee Address

Select the appropriate, Customs broker and border

standardized unit of measure from crossing location information

the drop-down list. may be selected from the
appropriate drop-down lists.

This information is
recommended, but not required.

A complete and accurate
address is required for both
shipper and consignee

Note: When creating shipments, only one unit of measure can be assigned to a shipment. If a shipment
consists of more than one unit of measure, then a separate shipment must be created to accommodate the
other unit of measure. An example would be if a shipment consisted of 15 skids of electronics and an additional
10 boxes of electronics, the order would need to be comprised of two shipments; the first being 15 skids and the
second being 10 boxes.

Dispatching

When dispatching a shipment for border-crossing there is very little difference in the process. Users will need to
add the border-crossing location record to the route plan and ensure that all drivers and equipment have the
appropriate certification within their respective records.




All tractors, trailers and drivers must
have the appropriate required
information within their respective
records.

~

A border-crossing location must be inserted to
the route plan by selecting the Add Location
button. Border-Crossings will appear in blue
text differentiating it from a regular location
record.

E-Manifest
Submitting the E-Manifest

To submit your E-Manifest to Oceanwide, select the File menu option from the dispatch record and select
Submit E-Manifest to ACE. The transmission will be queued to be sent via the Tailwind Agent.

If the system has not obtained the required information, or does not detect the Tailwind Agent, the user will be
notified with an error/stop/warning message, detailing the missing requirements, for correction when trying to
submit the E-manifest.




Printing the E-Manifest

To print your E-Manifest, select the File menu option from the dispatch record and select Print ACE E-Manifest.
Drivers are required to have a copy of the E-Manifest when arriving at the border.

Once you have selected the print option, you will be prompted to respond whether or not the e-manifest has
previously been submitted to ACE. Based on your reply, the appropriate e-manifest will be printed.

If No is selected, the e-manifest will print according to the data provided in the dispatch. If Yes is selected, the
e-manifest will print with an indication that it has been previously submitted with the appropriate information.
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Verification of Submission

The Communications icon, located on the vertical menu allows you to verify the successful transmission of the
E-Manifest. Select the Outbox option from the ACE Manifest section to view activity. Listings are color coded to
indicate the transmission status.

Indicate which messages you wish
to view by selecting from the drop-
down list.

Transmission results can be easily
viewed by selecting the ACE
Manifests Outbox category.

To manage the transmissions located in the Outbox, users can right-click a record and easily cancel, delete or
resend an E-Manifest.

Select action to perform. I—l/_
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To view the details of a transmission, select Open Message from the short-cut menu.

Finalization & Editing of E-Manifest

Once a successful transmission has been made to Oceanwide, users are able to perform a final edit check,
corrections or additions through Oceanwide’s website for final submission to CBP.
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